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CHUONG TRINH CHAM SOC CAO NIEN TAI GIA
HOME CARE PACKAGES PROGRAM

BANG GIA & LE PHI (FEES & CHARGES)
Ap dung tir 01/08/2024 (Effective from 15t August 2024)
(Cap nhat 30/7/2024 / Updated 30/7/2024)

% L& phi thiét 13p ho so (Initial set up fee) $0.00

«» Cham sdc ca nhan/ Don dep nha ctra/ Cham sdc thay thé/ Chuyén ch&

(Personal care / Home care / Respite care/ Transportation)

Th Hai — Thir Sau (Mon - Fri)

Trong ngay (Day time) 6am - 8pm S 63 /1 gi® (per hour)

Ngoai gio (After-hour) 8pm - 6am S 77 /1 gio (per hour)
Thir Bay (Saturday) S 84 /1 gi® (per hour)
Cha Nhat (Sunday) $99 /1 gi® (per hour)
Ngay Ié (Public Holiday) $ 120 /1 gio (per hour)
Cay sd di chuyén (Kilometres) $ 1.50 /1Km (per Km)

Phi dau xe (Parking fee): Theo thuc té& (As shown on tickets or on parking meter)

% Dich vu thim dinh/cham séc do y ta thuc hién $124.00 /1 gio (per hour)

(Clinical assessment/Nursing services)

% Trwcdém —10 gio (Sleepover of 10 hours per night) 9:00pm - 7:00am

0. Trwc can ban (Inactive sleepover) $482.00/ 1 dém (per night)

Bao gém cdc tro giup khach hang trong dém véi tdng cong thei gian duéi 1 gid;
nhan vién dwoc nghi ngoi khi khach hang ngu.

Inactive sleepover service includes assisting consumer during the night for up to 1
hour in total, and care worker rests when the consumer rests.

. Néu khach hang can tro giup hon 1 gi® trong dém, ngoai murc € phi trwc can ban, Ié

phi phu trdi s& duwoc tinh thém (t6i thiéu 1a mot gi¢’). Gia phu trdi nhu sau:

If the consumer requires assistance more than 1 hour, there is a minimum 1-hour
charge of active-service rate on top of the inactive sleepover rate. The active-service
rates are as follows:

Ngay thwéng/ Thir Bdy (Weekday/Saturday) S 84 /1 gio (per hour)
Cha Nhéat (Public holiday) $99 /1 gio (per hour)
Ngay Ié (Public holiday) $ 120/1 gi® (per hour)
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Ghi chu (Note):

* Thei gian sir dung dich vu tdi thiéu 1a 1 gio.

The minimum service time is 1 hour.

Head Office
30 — 32 Lennox Street

Richmond VIC 3121
03 9428 9078

* Néu thoi gian sir dung dich vu kéo dai qua nhiéu mirc gia khac nhau, thi mirc gia cao

nhat s& dwoc ap dung cho toan thei gian.

If a shift lasts across different rates, the highest rate will be applied for the whole shift.

* Hay bé dich vu hodc thay ddi gi& phuc vu: Can théng bdo it nhat 24 tiéng trwdc gior phuc
vu, néu khdng thi toan bé chi phi dich vu s& dworc trir tir ngdn sach géi cham séc cta khach

hang.

Shift cancellation or change of service time: 24-hour notice is required. Full cost of a shift
will be charged to consumer’s package fund if that shift is cancelled by the consumer with

less than 24-hour notice.

* Bang gia nay co6 thé thay doi.

These prices are subject to change.

Fully-Supported

Home care package/ Goi cham soc

Ho tro toan dién Le\fel 1 Le\fel 2 Le\,fel 3 Le\,fel 4
Cap 1 Cap 2 Cap 3 Cap 4
Home Care Subsidy (daily)
Tro cap tue chinh phu (1 ngay) $29.01 $51.02 $111.04 $168.33
Home Care Subsidy (fortnightly)
Tro cap tir chinh phu (2 tuan) $406.14 $714.28 $1,554.56 $2,356.62
Care Management Fee (fortnightly) 20% 20% 18% 18%
Lé phi quan Iy cham soc (2 tuan) $81.20 $142.80 $279.82 $424.19
Approx. 1 hr | Approx. 1 hr | Approx. 3 hrs | Approx. 4 hrs
Package Management Fee (fortnightly) 11% 10.5% 10.5% 10.5%
Lé phi van hanh goi cham séc (2 tuan) $44.68 $75.00 $163.23 $247.45
Balance for Care and Services 69% 69.5% 71.5% 71.5%
(fortnightly) $280.26 $496.48 $1,111.51 $1,684.98

Phd‘n‘ddnh cho Cham soc va Dich vu
(2 tuan)
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Care Management

Care management is a mandatory service. AVWA HCP offers fully-supported option of care
management. You are provided with comprehensive care management to navigate services to
meet your care needs, achieve your care goals and maximise your Home care package.
Provider must:

- regularly assess your needs, goals and preferences,

- review your home care agreement and care plan with you,

- ensure your care and services align with other support,

- partner with you and your family or carers about care,

- ensure your care and services are culturally safe,

- identify and address risk to your safety, health and wellbeing.

Qudn Ly Chdm Séc o mét dich vu bat bube phdi cé trong Goi chdm séc. Chwong Trinh Chdm Séc
Cao Nién Tai Gia ctia H6i Phu Ni¥ Viét Uc cung cdp dich vu Quén Ly Chdm Séc & mirc d6 hé tror
toan dién. Quy vi dwoc cung cép dich vu quén ly chdm séc toan dién dé sdp xép cdc dich vu nham
ddp trng nhu cGu chdm séc cua quy vi, dat dwoc cdc muc tiéu chdm séc va st dung téi da Goi
Chdm séc tai gia cua minh.

Co quan cung cdp dich vu phdi:

- thwong xuyén ddnh gid nhu cdu, muc tiéu va sé thich cda quy vi,

- xem lgi hop déng chdm sdéc va ké hoach chdm séc vdi quy vi,

- dém bdo viéc chdm séc va cdc dich vu cta quy vi pht hop vdi cdc hé tro khdc,

- hop tdc vdi quy vi va gia dinh hodc nguei chdm séc cla quy vi vé viéc chdm sdc,

- ddm bdo viéc chdm soc va cdc dich vu cta quy vi an toan vé mdt vén héa,

- xdc dinh va gidi quyét rdi ro d6i vdi sw an toan, strc khde va an sinh cla quy vi.

Package Management

Package management is a service that support delivery of a HCP, and can cover administrative
activities such as:

- establishing and managing home care budgets,

- coordinating and scheduling services and carer workers,

- preparing invoices and monthly statement,

- complying with regulatory and compliance activities.

Qudn ly géi dich vu ld mét dich vu hé tror cho viéc cung cép Géi chdm sdc tai gia, va cé thé bao
gém cdc céng viéc hanh chdnh nhu:

- thiét Iap va quédn ly ngén sdch chdm séc tai nha,

- diéu hop va sdp xép cdc dich vu va nhén vién chdm sdc,

- chudn bj héa don va bdo cdo hang thdng,

- tudn thu cdc quy dinh va luét 1é dp dung trong Chdm sdc cao nién tai gia.
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Care Management and Service Coordination Fully-supported
Initial assessment v
Care planning v
Monthly phone visit v
Monitor individualised budget v
Annual home visit and re-assessment v
After-hour on call service v
Comprehensive care management and service coordination (face-to-face or v

via phone or email) to navigate aged care services and maximise Home care
package:

e Regular monitoring to identify changing care and support needs

e Care coordinating and referring to other support services as applicable
(nursing service, physiotherapy, occupational therapy, podiatry,
incontinence support, speech therapy, diabetes education, dietitian,
carer support, etc.)

e Referring to My Aged Care if a reassessment is needed for a higher level
of package

e Following up referrals

e Jointly visiting with nurse, with physiotherapist, occupational therapist,
dietitian, etc.

e Setting up and cancelling appointments

e Arranging/ re-arranging care workers to provide direct care

e Arranging purchase of items or rental of equipment

e Booking services (gardening, home maintenance, etc.)

e Applying for cognitive supplement, oxygen supplement, ... (if eligible)

e Identifying and addressing risks to your safety
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